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PART 1: COMPANY PROFILE
1. 
GENERAL INFORMATION

1.1 
Name of Company


: _________________________________

1.2 
Malaysian ROC No     


: ________________________________

1.3 
Date of establishment


: ________________________________

1.4 
Date MSC Malaysia status awarded 
: ________________________________

*1.5 
Authorised Capital


: ________________________________

*1.6 
Paid Up Capital


: ________________________________

1.7 Shareholders / Percentage of Shareholding

	Shareholders
	Malaysian Owned (Y/ N)
	% of Shareholding

	
	
	

	
	
	

	
	
	


(If space is insufficient, please attach list)

(Please attach copies of MSC Malaysia Certificate, Form 24 and Form 49)

1.8 
Percentage of shares owned by Malaysian Individuals / Companies   _______%

1.9 Past Financial Performance

(Please provide financial information as follows in RM (‘000))
	Category
	2007
	2008
	2009

	Total Local Sales


	
	
	

	Total Export Sales


	
	
	

	Total Profit/ (Loss) Before Tax


	
	
	

	Total Spending on Quality Initiatives


	
	
	

	Employment as at 31st December each year
	
	
	


1.10 
Organisation Structure
       
(Please attach company organization chart)

1.11 Awards/Certification achieved by the company (with dates) :

            _______________________________________________________________________

            _______________________________________________________________________

            _______________________________________________________________________

1.12 
The roles and level of involvement in MSC Malaysia. Assigned Technology Clusters
            (Please refer to MSC Malaysia Assigned Technology Cluster)

□
Creative Multimedia    

         
□     Shared Services + Outsourcing
□
Software + eSolutions               
      
□     IHL + Incubators
GUIDANCE NOTES FOR QUESTIONS MARKED *

Q1.5
The Authorised Capital as being released in the company’s annual statement

Q1.6 
The Paid Up capital as being released in the company’s annual statement

Please comply with the following items prior to submitting your application form:

· I have read and understood the terms and conditions as outlined in the CDP ITSM Application Guidebook

· All sections of the application form has been understood and completed

Attachments:

· Copy of MSC Malaysia Status Certificate

· Certified copy of Form 24

· Certified copy of Form 49

· Signed declaration along with company stamp

· List of nominated member for ITIL certification (if any)
PART 2: PROGRAMME APPLICATION CDP ITSM
SECTION 1.  Proposed ITSM Project & Certification

*1.1 
Does your organisation have an Information Technology Service Management (ITSM) practitioner?

             □ YES

        □ NO
1.2 
If yes, kindly state qualification below:
	Certificate
	Cert. date 
	Cert. ref. no.
	Issuing body
	Copy encl.

	Foundation Certificate in IT Service Management
	
	
	
	

	Practitioner’s Certificate in IT Service Management
	
	
	
	

	Manager’s Certificate in IT Service Management
	
	
	
	

	Other(s) [identify discipline, level and issuing body]

	
	
	
	

	Certificate in BS 15000
	
	
	
	

	Certificate in ISO 20000 Consultant / Auditor
	
	
	
	

	Certificate in ITIL Infrastructure Management
	
	
	
	


1.3 
Proposed Project deliverables and timeline.

	Key Project Deliverables
	Timeline

	
	

	
	

	
	

	
	

	
	

	
	


(If space insufficient, please attach list)

*1.4 
Estimated commencement date of ITSM Project

:_________________

*1.5 
Estimated completion date of ITSM Project            

: ________________

1.6
Estimated completion date of ITSM Certification    

: ________________

1.7 
Allocated Funding (RM)


     

: ________________

 1.8 
No. of Employees (internal) designated to the Project

: ________________

SECTION 2.  KEY CONTACT PERSON

Details of the key contact person for the Application of Incentive.

Name

: ………………………………………………

Designation
: ………………………………………………

Email

: ………………………………………………

Tel. No.
: ………………………………………………

Fax

: ………………………………………………

SECTION 3. DECLARATION

[Declaration must be made by a member of senior management (i.e. CEO, Managing Director, CTO or etc) who are authorised to act on behalf of the company.]

I declare that all the information provided in this application is true and correct. I have read the Application Guidebook and fully understand the terms and conditions for this application and agree to abide by them as published in the guidelines and as amended from time to time.

Name            
: ………………………………………. 

Designation   
: ……………………………………….

Signature
:




 Company’s Stamp:

Date

: ………………………

NOTES OF GUIDANCE FOR COMPLETING THIS APPLICATION FORM

These notes are intended to help applicants complete the Application for Incentive and to ensure that the application can be processed efficiently.

Section 1: Proposed ITSM Project & Certification

Q1.1     References on Service Management, ITSM and ISO 20000 can be easily found from the 
internet.

Q1.4
Actual ITSM project commencement will be after the release of Letter of Award from Multimedia Development Corporation

Q1.5
ISO 20000 certification is to be completed within one year from the date of ITSM Project commencement.


FOR INFORMATION, QUESTIONS AND ENQUIRIES:

Please contact:
MSC Malaysia Information Technology Service Management (CDP ITSM) Programme Secretariat

Capability Development Department

Multimedia Development Corporation

MSC Headquarters

Persiaran APEC
 Phone: + (603) 8315 3346    

63000 Cyberjaya



    Fax: + (603) 8318 8511

Selangor Darul Ehsan


    E-mail: alagendran@mdec.com.my

(Attention: Mr. A.K. Alagendran)

CDP ITSM APPLICATION CHECKLIST

Please comply with the following items prior to submitting your application form:

· I have read and understood the terms and conditions as outlined in the CDP ITSM Programme Guidebook

· All sections of the application form has been understood and completed

Attachments:

· Copy of MSC Malaysia Status Certificate

· Certified copy of Form 24 

·  Certified copy of Form 49

· Organization Chart

· Signed declaration along with company stamp
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